CAF-Guided
Procedures




! Learning Objectives

B \Why did SAP focus on
Guided Procedures ?

B \What 1s Guided Procedures
and how should | use it ?

B \What Is the future scope of
Guided Procedures ?

SAPd



Customer pain points

What is Guided Procedures?

How to model a Guided Procedure



: What the Companies are Saying...

Process is back in the board room...

... and Process Management is now a major driver for
significant new investment in information technology.”

[s.a. Record of BPMIl.org members meeting #10 - June 2003] w
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What is the Companies Process Reality...

B Business owner and IT expert do not

speak the same , do not share
the same of processes or use
the same

B Plethora of tools without of
views & objects

H lost due to internal
alignment needs — projects running out
of
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What is the Companies Process Reality...

B Disruption between business logic and
technical implementation — missing

B No from model to process
configuration

B Missing &

| of process knowledge

B Missing and for

non technical users
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What is the Companies Process Reality...

B Missing state of the art
for casual users and business experts

B Missing process and
across applications and
enterprise boundaries
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B Missing and view on
composite processes
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Customer pain points

What is Guided Procedures?

How to model a Guided Procedure



Guided Procedures - Keyfeatures

P— 2 3 4 |
=elect Template Fill Parameters Edit Role= Edit Bazic Data

B .. offersa

B ... enablesuserto
B ... works of companies core functions
M .. provides
- | users with
B .. enables via Interactive
forms, e-mail, spreadsheets
B ... provides a
M .. provides a navigation and Ul
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: Manage & Execute Business Events & Tasks

BUSINESS TASK

Provides business and technical users with
MANAGEMENT event-driven workitems, alerts, business
: context and guided procedures to effectively
Human Process Interaction ]
Ad HoG Processes react and control upon process exceptions

Guided Procedures and tasks.

Supports different users and roles concerned
Process Design with process modeling of process architecture,
configuration and execution models

Supports model-driven configuration for all
process types. Additionally supported by SAP
Reference content.

Process

Configuration

Supports model-driven process automation for
both system-to-system as well as
system-to-human interaction.

Supports technical & business level monitoring
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: Centralized vs. Decentralized Process Control

A AA
A A
A
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“We need to create
flexible, robust and
highly scalable

standardized processes”

- “We need to supplement
the companies core
processes with our

own departmental
procedures.”

Business Department

“I want to delegate
some of my tasks

to colleagues, and
track their progress.”

Individual

SAPd



: NW Guided Procedures - Main Goals

Netweaver Integration
B Guided Procedures runs on
(NWDI) Connectivity
-

Guided Procedures Framework
H Design Time approach
B Ul Run Time
H services
B Enhanced execution



: Guided Procedures and the BPM Runtime

Guided Procedures
Design Time

Translation

BPM Runtime

Design Time Model

Guided Procedures
Runtime

&

Deployment

A 4

Runtime Representation

A

Instantiation

A

A

Runtime Ul: Views
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Interpretation

Instances
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. Guided Procedures Composite Workflows

Unified Ul / Consistent framework

enter .
. send order assign
additional e . :
data notification equipment workplace

Communication

steps

4 4

Re-usable
templates
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Customer pain points

What is Guided Procedures?

How to model a Guided Procedure



: Guided Procedures Terminology Overview

Activities
Business Process BPM Terminology
Process GP Terminology
I
v v v v
Phase Phase Process
Block Block Block Block/Process
; 7 7 ;
Step Step n-Steps
Action Action Block Action
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: Guided Procedures Lifecycle

Guided Procedures

o —

Designtime

" Create ==
Process GP ACtiVlty
Template

Create Callable
Object and Action

| Gallery __,_' :

Create ACtiOn —
and-bind to Form
Guided Procedures

Interactive
Runtime

Form
I A e P A A A .-ﬂ

s e

Create Time-off Request
han |- -

»EE Tisthims Lt tiame [mghoyes O Foston 10e Cont Castr Crganiiation Lk

At Fustrer 777 ot [
me =

L Cren et (4] | Asparce Type + ucaton,

i

= ﬁ +Track -
Start Process | s

Froifos Lot e Emphiyes € Posbon The Cosl Coveer Orparetasin Lnd.

ProceS% Iné‘Ian@e

:%%
=
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Integration of Interactive Forms

New Product Request R i
QiM-hal: questions s

Flease fll ot the top par: of this form 25 compielely a5 possinle. The required fields on this form are marked with an aseersk (7.

Foquesior Informaiion

Autner of Request: Helmann, Archim | Date of Request 22304

Department:

Telephons | Extenslon | E-Mal archim neimannigsap.com

Reason for Rogues

Specily &t 1235t ONe T2350N o7 Your Ieguest
[ wew Daveinpment [ customer Requirement
[] Preduction [ vendor ¢ Frocurament
[ otner (Fisase sxplan baiow)

[ @uaity impravement
[ change of Standand

=

= tere pmer atzrnatives o creating 3 new praduct?
[ Reuse of existing product Is not possibie
[ us= ot similar pantz or procucts Iz not passiole
[ Use of parts with igner vale | batir quality (max. 10% more expensie) Is not possibie

New Product ideniification

Proguct Numbsar: Froduct Gioup  Warengruppe 1 -
Deserpiian: Language  Englsh |
Remarks: *

Autners Signature Helmanin, Archim After entering all 03ta, press button to gispatch Tam Submi

D0 rict A1 ut the areas beiow, This part of T form will be compisted by The Rasearch & Develoomeant Degtarimen:.

Basic Dala

Basic Mataral:

SlzeDimenslons: Crizal Fart [

Net Welght: Unit of Waignt Base Unit

=ant Seral number profie

Lotsize (minj Lotslze (max)

Reman

Author's Signature
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Interactive Form

representations of
paper forms

Form fields are with
respective database fields

Used in a within

Guided Procedures
Can be used

Can be with context
data, e. g. name and cost center

SAPd



. Create Action and bind to form

3 AppObjectDT - Microsoft Internet Explorer provided by SAP IT

Eilz

Edit  Wew Fawvorites Tools Help

Guided Procedures
Designtime

« Back ~ =) - @ ﬁ | @Search @Favorites @Media @ | @v % E ﬂ

Address I@ hktp: fipFF7S2 50000 webdynprofdispatcherfzap, comycaf ~reu~gpeuic-dt AppObjectD T P Lext=leadScenarioftype=com.sap. gp. callableobjec

leadScenario

&

Crerviesy |

Detailz |

U=age |

You Can El

Edit Basic Data
Edit Ohject Definition
Edlit Input Parameters

Edit Output Parameters

1 Choose service for Yalidstion

2 Define Input for Service formCo

Dizplay Form Figlds Define Yalidstion

Edit Output Parameters W | > Car 0 » car
Eclit Conficuration [ | > Flower ] * Wheel
Define Permigsions L Hella o = Rim
Activate the Callable Object [ [ | ® Flowrer
Test Callable Object O W - me

0 O

0 O

0 ]

0 O

0 O

0 ]

0 O

0 O

0 ]

Ol ]

|~ [=[=] D

3 Define error handling for form leadScenario

[w]
5] .
3
o

!

|@ Dane
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: Create a Callable Object / Action Guided Procedures
Designtime

A AppObjectDT - Microsoft Internet Explorer provided by SAP IT

File Edit \Wew Favorites Tools Help

o Back = =) - @ ‘ﬁ | @Search @Favorites I@Media @ | %- a _jfi G

Address I@ http: fp77 75250000 webdynprojdispatcher fsap, comfcaf ~~eurgpruicdt appObject DT Ptext=action3&tvpe=com,. sap. gp. action@mode=edit

action3

Action:action3
Status: 5‘ Mot Activated.

Attach Callable Objects

| OWErIENY |
Details
: T | | Display Object [create. | [Browse.. | |Remove |
| Extecite Object * [create. | [Browse.. |
I You Can [T

Save Cancel
a AppWorkset - Microsoft Internet Explorer

Conzolidete Parameters Fil= Edit Yew Favarites Tools Help
Edit Additional Options
Define Ad Hoo Activities

Edit Bazic Data

||'IHE

Define Info Callable Ohjects Create Callable Dbject
fSoid Attachmerts | Gallery |
Define Permissions b |T| |T| |T| |T| |T| =
Activate the Action You Can || = || | |
Basic Data Define Ohject Define Input Define Output Set Configuration

Create Action

Create Callable Ohiect

Create Process | Tvpe Interactive Form

Create Ohject Wiewy E’jWeh Dynpra Component

Create Block @ Buzinesz Server Page (BSP)

Create Callable Object '@ External Service

Create Simple Process WEh Pages

ﬁ Background Execution
p Data Forms

p Process Caontrol
b User Management
p Mizcealeneous

| hlame * |Apprwal€allable©bject |

|@ Done | Description * |user approvement |Z||



: Use Activity gallery

ppWorkset - Microsoft Internet Explorer provided by SAP IT

Guided Procedures
Designtime

Fil= Edit Wew Favorites Tools  Help
= Back = = - @ '@ | @Search @Favorites @Media @ | @- E _ﬁ)
Address I@ http: {fp77 75250000 webdynprojdispatcherfsap, comfcaf ~eurgpruicdtfappWorkset S aPtestId=7
Browse Development Objects
[ Gallery |
Filter Action [v] Callable Ohject [v] Process [w] Object Yiew [v]Block [v] ER Template
I e (G O [4][»] [crestecategory |[ Edit category | [Refresh | [ Delete |
Create Sction — ] ] crmFarms ([ iy action2
Creste Callable Object \_‘:”Q'-' O 7] Dienstag » O T action3
kY
Creste Process s 1 £ exceptions (O I actiond
Create Object Wiew [l O ] formsTest O iy action
Creste Block L_/j 1 T nevwTEst (O i actiong
A P .
Creste ER Template [E2y L) Ednikta » |0 Beactien?
y _— 5 :
Create Simple Process e O [ permissions L Lot hlocks
Search |:| T =aTest L 0 blocks
[ ] Test vves | 5 hlock
— [ ] TestFrank » O o exceptiont.ction
"‘-.‘_, [l ] userbec » O ) exceptionBlock
Favarites O & exceptionCo
| %] process
.;\-_;_..-'J'--\'\.
'-I‘.
Deleted tems

| withiiny |21 =
blocks
Description: block3

Yersion Crestion date
(] @ 01 wWed, Jan 19, '05 9:05 Ak

O
O

Created an: Wed, Jan 19, '05 2:03 Ak
Cr ML Administrator

|Ej Done
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Guided Procedures

. Create Process Template _ _
Designtime

§ AppObjectDT - Microsoft Internet Explorer provided by SAP IT

Fil= Edit Wew Favorites Tools  Help

< Back -~ wmfp - @ ﬁ | @Search &Favorites I@r‘ﬂedia @ | %- % g ﬁ >

Address I@ http: i p7 775250000 fwebdynprofdispatcher fsap. comfcaf ~eu~gpeuic-dt AppObjectDTtext=processP ar Seqikype=conm. sap. gp. processin

processParsen

3l

Edit Process Flow

L R

Frocess Details bove up i Move dosen Update Cptional il Open Remaove

Define Target... f| Set Default Target | Remove Target

SeqBlock Active Block SeqBlock
I You Can 7] ParBlock 04 Active Block ParBlock

Usage

Default Roles

St Ernceas. Elow

Consolidate Roles

’ o - s
Set View Permizsions =101 x|
. File Edit Wiew Favorites Tools Help |
Consolidate Parameters
Select Views < Back + =p - @ ﬁ | @Search &Favorites @Media @ | %v § E ﬂ
Edit Additional Options Address I@ http: {fp77752: 50000/ webdynprofdispatcher fsap. comjcaf ~eurgpui~dtfappiiorkset 7S APLestId=7 LI ﬁGo
Define Ad Hoc ems A =]
. , Browse Development Objects
Define Info Calable Ohjiects Gallery
Define Interactive Forms Fitter Action [v] Callakble Object [w] Process [w] Okbject Wiew [v]Block [v] ER Template | Fina [ sithiiry [0 |-
Add Sttachiments I o e = [«][»] [creste category || Edit catecory | [Refresh | [ Delete |
Activate processParSeq Creste Action . O £ crmFarms » O T actionz
Create Callahle Object ] [ Dienstag | h action3
Creste Process O [ exceptions » O Th actiond
Create Objsct Wiew [rimai O 7] formsTest » O T action blocks
Create Block O [ nesw TE=t » O Ir actiont Description: blacks
Create ER Template @ g ] nikita S v
Create Simples Process : | [ permissions » | LRkl ---
Search | [ saTest | | T8 blocks W Sl o wed, Jan 19, '05 905 A6
| £ Test vves » O T block O
'ﬂ | ] TestFrank | | T exceptionaction O
1 O [ userDec » O 5% exceptionBlock
Favorites (| a exceptionCo Created on: Wed, Jan 19, '05 9:05 AM
O @process Cwvner: Administrator
&%
|
Deleted tems
|@ Cone




Guided Procedures
Runtime

WorkCenterRT - Microsoft Internet Explorer provided by SAP IT

File Edit Wew Favorites Tools Help

= Back = = - @ 'ﬁ | @Search @Favorites @Media @ | I%- E _jﬁ}

Address I:@j http: fp7F 75250000 webdynprojdispatcherfsap, com) caf eeurgpedicrt workCenterR T?SAPLest Id=12

GP Runtime Work Center

Initiate Guided Procedure
-
g ’ I 2 3 4 =
I You Can El Select Template Fill Parameterz Edit Roles Edit Bazic Data

Start 5 process

[ 200 Uzer || Remove User | I Add users =
Hame |Fing  [m* l{Ga]
= 1 COverseer O winin [users ~
= 01 Owvner 0 Na-me
[ [ Margenstarm, Sandra |
Ll O
[
|| - |~ | sapuR_Pac Rowe|ojofo ||| |

O|ogoooo

| = =]~ | sapur_Pac_Row1]af1 |~ | = | =]

|1 Previc-us| |Ne><t P|

[&] Done I_ I_ ’_ (5 Local intranet v



: Guided Procedures - Runtime Guided Procedures

Time-off process
I Creste Reguest Approve Reguest

Process Activities

Fhases:

- QN

I Activities E|
Create Regquest (A)
=t Processzor 1. Approver (4

=t Processzor 2. Approver (4]
=et Proceszor HE (&)

I Information El

There are no additional informsation
sources svailable.

Runtime
e
Complete Feguest I

Creste Reguest (&) Fole : Duie Date:
Create Time-off Request
Emploves

Firzt Mame Last Mame Emploves D Postion Tile Cost Center  Organizational Unit

Alexander | Puettner TR IT Support TETY IT Department
| 2bzence Type * [ acation Ad
f« Paid O Unpaid
| Start Date * | 2/72003 (6]
lErdDates 201172005 (£
| commerts Tue, 01 Feb 2005 12:14:16 GMT by Alexander [«]

Puettner:

Pleaze approve my vacation. Thanks!

|E| | Add Comments |

Approvers
Firzt Mame  Laszt Mame Emploves D Postion Ttle Cost Center  Organizationsal Unit
Matthiaz Bach TR IT Manager | 7777 IT Department
Alexander | Puettner TR IT Support TETY IT Department

save az Draft Delete Redquest |
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